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Helping your staff & patients in the changing healthcare environment

April 14, 2011

at the Villanova Conference Center
629 County Line Road
Radnor PA

Hosted by the Delaware, Montgomery & Philadelphia County Medical Societies, the Delco Chapter of PAHCOM,
the Pennsylvania Chapter of the American College of Physicians & The Pennsylvania Medical Society

Roundtable and breakout sessions to address concerns of your practice

Vendors! Prizes, Giveaways, Networking opportunities

Questions about the conference?

Please call the office of the
Delaware County Medical Society
(610) 892-7750
including: special dietary, transportation or
overnight accommodations needs.




7:45 - 8:30 am
8:30 - 8:45 am
8:45 - 10:00 am

10:00 - 10:30 am

10:30 - 11:45 am

11:45 am - 12:30 pm

12:30 - 12:45 pm

12:45 - 1:00 pm
1:00 - 2:00 pm
2:15-3:15 pm
3:15 - 3:30 pm
3:30 - 4:15 pm
4:15 - 4:30 pm
1:00 - 2:00 pm

Conference Schedule

Registration, continental breakfast & vendor booths

Welcome & Introductions —
Mary Ann Tyler, CMM, President Delaware County Chapter, PAHCOM
C. Richard Schott, MD, Vice President, PAMED

“Health Care Reform: A Spectators Guide” - Sarah E. Fontenot, BSN, Esq.

Everyone certainly has opinions about healthcare reform and the legislation passed in 2010, but not many
people know about some of the most interesting aspects of the debate. This keynote session will review the
legal issues and political background behind the scenes, leaving everyone, regardless of their personal
opinions about the Affordable Care Act, better able to appreciate the nuances of the discussion.

THE RETURN of VENDOR BINGO

Specialty roundtables — primary, surgical and specialty careRoundtable practice management forums —
submit your medical economics/practice management items in advance and discuss suggestions together
to address these issues. Groups will be facilitated by our experienced conference planning team.

Email suggestions to: tools4success@comcast.net

Lunch Buffet - The Villanova Conference Center’s legendary buffet has repeatedly received the highest
ratings from Tools for Success attendees!

Medical Liability Market Update - Ray Nolen, Jr., Nolen Associates Inc.
MORE of VENDOR BINGO

Break-out session # 1
(choice of three sessions)

Break-out session #2
(choice of three sessions)

CHOCOLATE WITH THE VENDORS

“What Would You Do?” Mary Ellen Corum, Associate Director Payer Relations/Practice Economics PAMED.
Join Mary Ellen in re-enactments of actual practice occurrences involving a variety
of issues like HIPAA, collections, medical records, patient consent, etc. and reveal “‘What would you do?’

Grand prize drawings

Breakout Sessions

Break-out session # 1
(please select 1st and 2nd choices)

“What is the Meaning of Meaningful Use?” — Sarah F. Fontenont, BSN, Esq. This session will explain the

government initiative and the law generating those funds & and provide background for what qualifies as
“Meaningful Use”. Participants will receive guidance on questions they should be asking about their own
IT plans and investments.



2:15 - 3:15 pm

First Choice

“Avoid the Pitfalls of an HSA, HRA, and Other High Deductible Plans” David Hess CEO, PMSCO & Mary
Ellen Corum, Associate Director Payer Relations/Practice Economics PAMED.. Tips to protect
you...whether you're administering your employer-sponsored health plan or collecting ever-growing
patient liabilities.

“Disruptive Behavior” - George C. Hlavac, Esq., Tallman, Hudders & Sorrentino. This session will focus
on identifying and appropriately dealing with disruptive behavior in the practice setting. Learn tools to
assist you in dealing with disruptive behavior exhibited by owners, peers, subordinates and patients
including how to deal with impaired individuals in your practice”

Break-out session #2
(please select 1st and 2nd choices)

“Benefit Plan Compliance” — Lauren Stuart, Tycor Benefits Administrators, Inc. This session is geared
towards practice administrators that have responsibility over group medical insurance and its multiple
compliance responsibilities. Review the newest changes in healthcare law and tax saving vehicles
available to organizations that offer medical insurance to their employees.

Topics covered include: Health Savings Accounts, COBRA, Required Notices and Filings, Section 125
Plans, Nondiscrimination Testing, etc.

“Risk Management Danger Zones - Terry Sislo, PMSLIC This presentation will identify five risk
management “danger zones’ and effective loss prevention measures. We will also stress the importance of
managing practice staff in order to decrease potential malpractice risks, as well as understanding the
meaning of vicarious liability.

“Preventing Financial Problems in Your Practice—It’s Not Only About the Money!”-

Sherry Migliore, PMSCO. Ms. Migliore is a veteran of several previous Tools for Success conferences and
we have always received outstanding feedback from her presentations. Address a number important
financial factors, as well as some “environmental issues” such as patient

satisfaction, which significantly impact a practice’s finances.

Breakout Sessions Choices

Break-out session # 1

Second Choice

First Choice

Break-out session # 2

Second Choice




Name of Attendee

Name of Practice

Registration Form

Address

Phone

Fax

Email

Check #

Check Amount

Make check payable to DCMS

Delaware County Medical Society
600 North Jackson Street, Suite 201A
Media, PA 19063-2561

Download an application online - early
registration discount - also additional
discounts for multiple registrations from
the same practice site!
www.delcomedsoc.org
www.delcopahcom.com

$189 for registration

$169 for early registration
(must be received before March 12, 2010)

$169 for second, third, etc., person
from each practice



